1/29/201

12/21/201

11/25/201

12/21/201
11/23/201
12/21/201

10/2/201
12/17/201
12/16/201
11/23/201
10/27/201

1/25/201

12/4/201
10/21/201
11/4/201
10/26/201

11/12/201

10/14/201
10/28/201
10/29/201
10/20/201

11/17/201
10/14/201

12/15/201

10/26/201
12/14/201
11/23/201
12/18/201

12/7/201
11/13/201

10/13/201
10/22/201

11/18/201

MEMBER-constituent Received Via

(b)(©)&(b)(7)(C)gg

fmail

errorist file

dmissibility
hipment.
omplaint

/)
12/14/2015

1/20/2016
11/3/2015

12/21/2015
N/A
N/A
N/A
N/A

12/29/2015
N/

N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
11/25/2015

12/21/2015
11/23/2015
N/A

10/5/2015
N/A
N/A
N/A
11/3/2015

1/28/2016

12/7/2015
N/A
11/4/2015
N/A

11/12/2015

10/15/2015
N/A

10/14/2015
N,
N/A

10/21/2015

11/19/2015
N/A

10/16/2015
N/

N/A

N/A

N/A

N/A

N/A

N/A
11/18/2015
10/1/2015
10/28/2015
12/4/2015

12/15/2015
11/3/2015

11/23/2015
12/18/2015
12/8/2015
N/A
12/4/2015
1/7/2016

N
10/13/2015

10/13/2015
10/13/2015
N/A
1/5/2016
N/A

10/14/2015
N/A

11/18/2015

1/29/201

12/23/201

12/29/201
12/28/201
11/23/201
12/22/201
10/15/201
12/21/201
12/21/201
11/23/201

N/

12/7/201
10/21/201

10/30/2015
11/23/201
2/3/201
10/16/201
11/4/201

10/14/201

10/14/201

12/22/201

11/24/201
N/
N/
N/

11/5/201
12/14/201
N/

N/
12/8/201
11/18/201
12/21/201

1/27/201
N/

N/
10/13/201
1/11/201
10/13/201
11/16/201
N/
11/10/201

10/29/201

11/23/201

1/5/201

10/28/201

N/

12/22/201
11/2/201

12/31/201
12/23/201

10/26/201
11/23/201

12/8/201
12/18/201
12/8/201
N/
11/24/201
1/11/201
12/15/201
1/14/201
12/14/201
12/14/201
12/16/201
N/

N/

N/

11/20/201

/
11/2/201

10/21/201
11/24/201

N/
11/23/201

1/13/201

Days til due|
when received|

@ ® oo

N/A

N/A

N/A

N/A

N/A

N/A

N/A
N/A

N/A
N/A

2/21/2016

2/5/2016

12/22/2015
11/2/2015

1/5/2015

1/12/2016

10/27/2015
11/24/2015

12/10/2015
12/21/2015
12/10/2015
10/21/2015

12/2/2015

1/12/2016

12/18/2015

1/21/2016
12/18/2015
12/18/2015
12/21/2015

10/6/2015

12/8/2015

12/15/2015

12/2/2015
2/3/2016
12/3/2015
12/30/2015
1/19/2016
12/10/2015
2/2/2016

10/13/2015
12/8/2015
11/3/2015

10/21/2015
11/25/2015

1/6/2016
11/24/2015

1/14/2016

deadline deficit|

N/A



11/30/2015

10/5/2015
11/4/2015
10/28/2015
11/4/2015
10/5/2015
1/11/2016
1/7/2016
12/30/2015
2/1/2016
10/7/2015

1/21/2016
1/11/2016
11/23/2015
11/2/2015
11/13/2015
11/12/2015
12/10/2015
10/8/2015
11/16/2015
10/5/2015
10/21/2015
10/15/2015
10/2/2015
10/13/2015
11/25/2015
10/27/2015
11/12/2015
1/7/2016
1/19/2015
11/30/2015
10/15/2015
12/4/2015
10/20/2015
11/3/2015
11/5/2015
10/26/2015
10/8/2015
1/19/2015
11/30/2015
12/1/2015
11/17/2015
1/8/2016
12/2/2015
10/9/2015

12/15/2015
1/19/2015
10/9/2015
1/29/2016

11/24/2015

12/10/2015
10/8/2015

11/12/2015
11/3/2015
10/6/2015

11/12/2015

1/4/2016
10/23/2015
11/23/2015

2/2/2016

10/26/2015

12/15/2015
12/7/2015

10/1/2015
1/20/2016
10/9/2015
10/20/2015
10/5/2015
10/14/2015
1/13/2016

1/20/2016
10/28/2015
1/21/2016

1/21/2016

10/1/2015
10/7/2015
12/14/2015
12/14/2015
12/4/2015
10/23/2015
12/11/2015

10/2/2015

11/19/2015
11/5/2015
12/21/2015
1/19/2015

[(b)(6)&(b)(7)(4

Global Entry

admissibility
admissibility
admissibility
Global Entry
admissibility
Secondary
admissibility
admissibility
admissibility
GOES

SENTRI
seizure

TRIP
admissibility
import

TRIP
passport
package
admissibility
admissibility
admissibility
FOIA
Transfer
Global Entry
Global Entry
admissibility
admissibility
Polygraph

admissibility
EEO
admissibility
Polygraph
trade
Global Entry
Global Entry
admissibility
Global Entry
admissibility
admissibility

Global Entry
admissibility
TRIP

Global Entry
ESTA
complaint
admissibility
Airport
admissibility
Detention
detention
Global Entry
detention
Border crossings|
Global Entry
admissibility
Global Entry
admissibility

FOIA
complaint
application
application
admissibility
admissibility
GOES

Global Entry
Global Entry
Global Entry

Global Entry

Fine
shipment
award
complaint
polygraph
admissibility
Global Entry

Global Entry
transfer

retirement
facilities

12/1/2015

10/5/2015
11/4/2015
10/28/2015

10/5/2015

10/8/2015

1/12/2016
N/A
11/3/2015

10/6/2015
10/21/2015
10/16/2015

10/5/2015
10/14/2015

1/20/2016
11/30/2015

12/7/2015

11/3/2015

1/20/2016
12/1/2015

12/4/2015
10/9/2015

N/A
1/19/2016
N/A

11/4/2015
10/6/2015

12/7/2015
10/1/2015

10/9/2015
N/
10/5/2015
10/14/2015
1/13/2016

1/20/2016
10/28/2015
1/21/2016

1/21/2016

10/1/2015
10/7/2015

1/20/2016
12/15/2015
11/4/2015
11/16/2015
11/5/2015
1/19/2016
N/A

N/A

N/A
12/30/2015
N/A
12/1/2015
N/A

N/A
12/8/2015

N/A
10/30/2015
11/2/2015
12/8/2015
2/5/2016

12/23/2015

11/9/2015

11/18/2015

N/A
12/1/2015
1/28/2016

N/A
1/14/2016

10/26/2015

12/29/2015

N/A

11/6/2015

1/29/2016

11/24/2015
1/15/2016
N/A

N/A

N/A
12/10/2015
N/A

/!
12/18/2015
N/A
11/23/2015

N/A

11/12/2015
12/28/2015

N/A
12/28/2015
N/A
N/A

12/18/2015

N/A

N/A

N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
N/A

N/A

12/1/2015
1/21/2016
12/18/2015
12/5/2015
11/17/2015
11/18/2015
1/20/2016
12/31/2015
12/28/2015
1/14/2016
1/6/2016
11/18/2015
2/2/2016
12/14/2015

10/22/2015
12/17/2015

10/20/2015
11/2/2015
11/3/2015

12/10/2015

1/7/2016

11/16/2015

11/23/2015
10/29/2015

12/8/2015
12/10/2015
2/2/2016
10/9/2015
1/19/2016
10/27/2015

1/11/2016

11/4/2015

11/23/2015

2/3/2016

11/25/2015
1/19/2016
12/8/2015

10/20/2015

10/9/2015
12/18/2015
10/5/2015
12/21/2015
1/13/2016

11/24/2015
1/21/2016
1/21/2016

11/16/2015

12/28/2015
12/7/2015

12/29/2015

12/15/2015

11/17/2015

12/21/2015
11/23/2015



12/10/2015
1/14/2016
11/4/2015

11/23/2015
1/11/2016

10/30/2015

11/5/2015
11/13/2015
1/12/2016
12/10/2015

1/26/2016

10/14/2015
10/9/2015
1/15/2016
10/6/2015
1/22/2016

10/2/2015
1/13/2016
12/10/2015
12/18/2015
10/30/2015

10/5/2015
11/19/2015
12/8/2015
11/20/2015

8/20/2015
1/26/2016
12/28/2015
1/26/2016
10/7/2015
10/20/2015
1/25/2016
11/19/2015
11/17/2015
10/6/2015
10/16/2015
11/4/2015
12/2/2015

11/12/2015
11/12/2015
11/13/2015
10/27/2015
12/1/2015
12/7/2015

10/23/2015
12/22/2015
11/13/2015
1/27/2016
10/15/2015
1/7/2016
1/5/2016
2/1/2016
1/21/2016
10/20/2015
1/25/2016
11/18/2015
10/1/2015
11/6/2015
1/29/2016

10/28/2015
10/1/2015
1/19/2015

1/12/216
12/7/2015
1/6/2016
11/30/2015
12/18/2015
1/6/2016
11/5/2015

10/21/2015
1/20/2016

10/26/2015
1/19/2015

11/20/2015

10/15/2015

10/7/2015
10/27/2015
1/6/2016
11/6/2015
1/19/2015
10/28/2015

CBP Tier 1
email
email
email
email

email

DHS Tier 1

CBP Tier 1

email

complaint
admissibility
Global Entry
transfer

access denial

BPA Murder

Global Entry
POE

trade

currency seizure

admissibility

Global Entry
seizure
Trade
complaint
admissibility

admissibility
admissibility
green card
firearm
Staffing

admissibility
transfer
unknown
detention

SENTRI
TRIP

SENTRI
SENTRI
complaint
Global Entry
shipment
admissibility
kidnapping
Secondary
admissibility
NEXUS
Global Entry

NEXUS
transfer
shipment
admissibility
admissibility
Global Entry
admissibility
medication
Global Entry

medical supplies|
TRIP
admissibility
admissibility
admissibility
Global Entry
admissibility
admissibility
admissibility
import
admissibility
admissibility
admissibility
admissibility
admissibility

8l
Employment
admissibility
seizure
admissibility
admissibility
Global Entry
admissibility
Global Entry
admissibility
admissibility
FOIA

Global Entry
Global Entry
Shipment

Global Entry

admissibility
admissibility
Trade

Global Entry
Global Entry
Global Entry

1/14/2016
N/A

1/12/2016
12/11/2015

1/28/2016
N/A
10/13/2015
1/15/2016
N/A
1/27/2016

10/2/2015
N/A

12/21/2015
N/A

10/5/2015

12/9/2015

N/A
N/A

N/A
10/21/2015
1/27/2016
11/23/2015
11/18/2015
N/A

N/
N/A
12/2/2015
N/A
N/A
10/5/2015
11/17/2015

11/17/2015
11/18/2015

12/1/2015
12/8/2015

10/21/2015
1/28/2016
N/A
10/1/2015
11/16/2015
1/29/2016

N/A
10/1/2015

1/13/2016
12/8/2015

1/27/2016
11/2/2015
1/20/2016
11/20/2015
10/16/2015

10/8/2015
N/A
1/6/2016
N/A

N/A

N/A

1/11/2016

2/4/201
12/29/201]

1/27/2016
11/23/2015
12/30/2015
11/11/2015

11/16/2015
N/A

10/19/2015
N/A

N/A
10/28/2015
N/A
11/6/2015
1/20/2016
12/16/2015

12/30/2015

11/17/2015
11/3/2015
N/A

N/A
11/12/2015
12/4/2015
11/23/2015

2/1/2016
1/29/2016

12/4/2015

N/A
N/A

N/A
1/29/2016

10/29/2015
1/29/2016

N/A

12/9/2015

11/20/2015

1/21/2016
12/11/2015
1/20/2016
1/21/2016
12/1/2015
11/5/2015

11/16/2015
N/A
N/A
12/16/2015
N/A
11/25/2015

12/1/2015

N/A

N/A
N/A

N/A

N/A

N/A

3

N/A

N/A
N/A

N/A

N/A

N/A
N/A

N/A
1

N/A

N/A
N/A

N/A

N/A

2/3/2016

12/2/2015
1/7/2016

11/17/2015

11/17/2015
11/16/2015

10/19/2015
10/16/2015
1/15/2016
10/29/2015
1/27/2016

12/10/2015
1/20/2016

12/18/2015

1/7/2016

11/23/2015
11/4/2015
2/5/2016

11/18/2015
11/16/2015
12/10/2015
12/3/2015
12/2/2015

2/3/2016
2/3/2016

12/10/2015

12/2/2015
12/18/2015

11/2/2015
2/2/2016

11/2/2015
2/2/2016

12/7/2015

12/18/2015

12/2/2015

2/1/2016
12/18/2015
1/21/2016
2/2/2016
12/21/2015
11/17/2015

11/17/2015
11/20/2015

12/21/2015

12/18/2015
1/8/2016
12/18/2015

12/10/2015

N/A

N/A
N/A

N/A

24

N/A
N/A

N/A

N/A
17

NC



1/14/2016
1/20/2016
10/20/2015
12/1/2015
10/20/2015
10/20/2015
10/20/2015
11/23/2015
10/14/2015
12/14/2015
10/28/2015
10/8/2015
12/2/2015
12/4/2015
10/8/2015
1/19/2015
11/25/2015
10/6/2015
11/2/2015
11/16/2015

1/7/2016
10/2/2015

12/23/2015
11/16/2015
10/27/2015
10/29/2015

12/8/2015
10/20/2015
10/14/2015

11/5/2015
11/18/2015

11/23/2015
10/6/2015
10/26/2015

10/22/2015
11/16/2015
11/30/2015
1/13/2016
12/18/2015
12/22/2015
12/1/2015
11/4/2015
2/3/2016
11/5/2015
1/15/2016
1/26/2016
12/1/2015
11/9/2015
10/8/2015
1/7/2016
10/1/2015
10/1/2015
10/6/2015

10/16/2015

11/19/2015
10/30/2015
10/13/2015
1/26/2016
10/16/2015
10/8/2015

10/28/2015
10/7/2015
10/5/2015
11/2/2015
12/7/2015
12/2/2015
1/19/2015

11/23/2015
1/22/2016
12/9/2015

12/10/2015

11/10/2015
10/8/2015
1/14/2016

10/13/2015

12/10/2015

11/30/2015
10/22/2015
1/25/2016
12/14/2015
1/11/2016
10/15/2015
12/4/2015

CBP Tier 1

mail
email

DHS Tier 1

DHS Tier 1

email

DHS Tier 1

Tier 1 email

DHS Tier 1

email

CBP Tier 1

email
email

fax

CBP Tier 1
email

email
email

admissibility
Global Entry
admissibility
admissibility
admissibility
TRIP

TRIP

Global Entry
admissibility
Global Entry
admissibility

EEO
SENTRI
Global Entry
SENTRI
polygraph
FOIA
admissibility
admissibility

Global Entry
medication

admissibility
Global Entry
admissibility
admissibility
admissibility
Global Entry
Polygraph
admissibility
Anti-dumping

TRIP
TRIP
Benefits
FOIA
admissibility

admissibility
Global Entry
admissibility
Global Entry
TRIP

TRIP
admissibility
seizure
admissibility
Import
admissibility
seizure
admissibility
admissibility
admissibility
admissibility
FOIA

Detention
admissibility

Apprehension

admissibility
Global Entry
port boundries
application
package
Profiling

SENTRI
secondary
application
SENTRI

SENTRI
application

Ag

Global Entry
complaint
Trade

shipment
SEVIS

Global Entry
investigation
Global Entry

ESTA
admissibility
complaint

1-94

8P checkpoints
complaint
Global Entry

10/5/2015

N/A
11/16/2015

11/3/2015
12/8/2015
1/14/2016
N/A
11/13/2015

10/1/2015
N/A
N/

10/6/2015
11/2/2015

N/A
11/18/2015
12/1/2015

11/5/2015
N/A
11/16/2015
1/28/2016
12/3/2015
N/A

1/7/2016
10/5/2015

N/A

10/8/2015
N/A

N/
12/11/2015
12/2/2015

10/20/2015
12/7/2015

11/5/2015
10/26/2015
12/14/2015

1/8/2016

12/29/2015
12/4/2015

1/22/2016
11/9/2015

1/28/2016
1/15/2016
12/23/2015

12/31/2015
1/6/2016

11/18/2015
N/A
10/21/2015
12/30/2015
12/1/2015
11/23/2015
12/1/2015
12/29/2015
1/28/2016
12/3/2015

N/A
N/A
12/9/2015
N/A

10/16/2015

10/28/2015
11/12/2015

N/A
10/22/2015

11/23/2015
2/1/2016
11/3/2015
11/23/2015

12/16/2015
2/5/2016
1/12/2016

2/5/2016
1/8/2016

N/A
N/A
N/A

1/11/2016
N/A

N/A

N/A

N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A
N/A

N/A

11/12/2015
10/27/2015
12/21/2015

1/11/2016

1/6/2016
12/10/2015

2/3/2016
11/12/2015

2/3/2016

1/20/2016

12/28/2015

1/7/2016
1/12/2016

11/23/2015
11/13/2015
12/31/2015
10/27/2015
1/7/2016
12/10/2015
12/2/2015
12/10/2015
1/19/2016
2/2/2016
12/18/2015
12/14/2015
12/3/2015
12/10/2015
11/19/2015
10/19/2015

12/28/2015
11/12/2015
1/11/2016
10/28/2015
11/24/2015
2/3/2016
11/4/2015
12/3/2015
12/21/2015

1/13/2016

1/12/2016

11/24/2015

12/1/2015

12/11/2015

1/12/2016
10/28/2015

12/7/2015

N/A

N/A
N/A

N/A

N/A



12/9/2015

10/8/2015
11/17/2015
2/3/2016
12/10/2015
10/5/2015
2/3/2016
12/17/2015
10/22/2015
10/29/2015
11/25/2015
1/26/2016
12/17/2015
10/21/2015
1/15/2016
12/28/2015
1/12/2016
10/15/2015

10/30/2015
11/18/2015
10/6/2015
11/16/2015
11/3/2015

10/7/2015

10/28/2015
12/15/2015
10/2/2015
1/22/2016
10/22/2015
11/16/2015

12/22/2015
1/13/2016
12/7/2015
1/25/2016

12/14/2015

11/12/2015

11/18/2015

12/11/2015
10/27/2015
1/7/2016
1/13/2016
11/20/2015
12/22/2015
12/3/2015

11/12/2015

12/17/2015
10/29/2015
11/5/2015
9/18/2015
10/14/2015

10/26/2015
11/9/2015

11/30/2015
11/5/2015
10/22/2015
11/17/2015
12/30/2015
10/6/2015
11/5/2015
10/21/2015
1/25/2016
12/2/2015
1/20/2016
12/23/2015
11/4/2015
10/28/2015

1/6/2016
10/28/2015
1/4/2016
11/2/2015
1/14/2016
12/7/2015
10/22/2015
1/27/2016
11/16/2015
10/21/2015
10/28/2015
11/30/2015
11/23/2015
1/14/2016
12/4/2015
10/15/2015
12/14/2015
11/25/2015

DHS Tier 1

email

DHS Tier 1

DHS Tier 1

fax

email
email

DHS Tier 1
email

email
email

email

Global Entry
application
Global Entry
hiring
package
admissibility
Trade
application
SENTRI
Global Entry
Global Entry
Global Entry
admissibility
Pay
facilities
admissibility
Global Entry

admissibility
admissibility
admissibility
Global Entry
Global Entry

Dirty Bombs

8P
For ICE
SENTRI
Shipment
worker's comp
transfer

transfer
termination

transfer
Employee
Uniform threat

Global Entry
admissibility
admissibility
admissibility
green card
import

SIA

™
admissibility
deportation
admissibility
Global Entry

deportation
Global Entry

Global Entry
airport

Global Entry
Global Entry
Global Entry
Global Entry
Customs broker
Global Entry
GOES

Global Entry
admissibility
Global Entry
application
Global Entry

admissibility
Global Entry
admissibility
admissibility
Global Entry
Trade
admissibility
admissibility
admissibility
Global Entry
admissibility
admissibility
trade
detention
Trade

trade
complaint
admissibility

2/3/2016
12/11/2015
10/5/2015

1/13/2016
N/A

N/A
N/A
10/6/2015

11/4/2015
N/A

N/A
N/A
10/5/2015
1/27/2016

11/5/2015
10/15/2015

11/2/2015
11/16/2015

11/30/2015
11/5/2015
N/A
11/17/2015
12/30/2015
10/7/2015
11/5/2015
10/21/2015

12/4/2015
N/A

10/22/2015
1/27/2016
11/16/2015
11/30/2015
11/2/2015

12/4/2015
N/A

N/A
12/8/2015

12/14/2015
11/30/2015

N/A
N/A

12/9/2015
11/18/2015

1/11/2016

N/A
10/20/2015

12/9/2015
12/18/2015

1/27/2016
N/A

10/22/2015
11/13/2015

N/A
10/21/2015

11/24/2015
N/A

1/6/2015
12/18/2015

12/28/2015
11/19/2015
1/29/2016
2/1/2016
1/14/2016
N/A
12/15/2015

1/14/2016
12/1/2015

12/30/2015
N/A

N/A
N/A

11/16/2015

N/A

12/16/2015
1/20/2016
12/9/2015

N/A

11/23/2015

12/7/2015
2/4/2016
N/A
N/A
N/A

N/A
12/18/2015

1/20/2016

N/A

N/A

N/A

© 0o

N/A
N/A

1
N/A
N/A

N/A

21

N/A

N/A

N/A
N/A

N/A

12/18/2015
2/2/2016

12/11/2015

12/23/2015

12/18/2015
11/23/2015

1/12/2016

1/13/2016

12/18/2015

12/21/2015

2/2/2016
11/4/2015

10/22/2015
11/18/2015
12/21/2015
10/21/2015

12/10/2015
11/24/2015

1/11/2016

12/21/2015
11/18/2015

12/29/2015
12/3/2015
2/3/2016
2/3/2016
1/19/2016
1/21/2016
12/18/2015

1/14/2016
12/10/2015

1/6/2016
11/17/2015

11/3/2015
11/16/2015

11/17/2015

11/18/2015

12/18/2015
1/21/2016
12/21/2015
10/28/2015
12/3/2015
12/10/2015

1/12/2016
11/4/2015

11/16/2015
11/2/2015

12/29/2015

12/30/2015
11/23/2015
2/21/2016

N/A
N/A

N/A
N/A

N/A

N/A

N/A
-10



1/26/2016
10/28/2015
10/1/2015
12/8/2015
1/20/2016
10/27/2015
11/12/2015
12/7/2015
11/20/2015
10/9/2015
11/9/2015
10/30/2015
1/8/2016
1/15/2016
10/2/2015
10/28/2015
1/4/2016
11/30/2015
1/27/2016
12/4/2015
11/25/2015
11/16/2015
1/22/2016
10/1/2015
12/18/2015
1/29/2016
1/27/2016
1/22/2016
12/10/2015
1/13/2016
1/28/2016
11/20/2015
2/2/2016
10/30/2015

10/29/2015

11/17/2015
12/28/2015
10/29/2015
12/17/2015

12/9/2015
11/30/2015
10/21/2015

10/6/2015
12/18/2015
11/23/2015

1/13/2016

12/21/2015
12/14/2015
1/14/2016

11/3/2015

1/7/2016
12/7/2015
12/2/2015

11/3/2015
11/16/2015
10/22/2015
10/15/2015

10/16/2015

10/19/2015
11/9/2015
1/21/2016

11/24/2015
10/16/2015
10/6/2015
12/17/2015
10/6/2015
11/16/2015
11/24/2015
11/13/2015
11/17/2015
1/19/2015
11/23/2015
1/25/2016

1/19/2015
12/8/2015
11/25/2015

11/23/2015
11/2/2015
12/22/2015
10/5/2015
10/22/2015
12/23/2015

10/22/2015

email
fax
DHS Tier 1

CBP Tier 1

DHS Tier 1

email
email
email
email

admissibility
Global Entry
seizure/fine
admissibility
admissibility
Global Entry
seizure
Global Entry
application
admissibility
Global Entry
admissibility
complaint
Port Tax Figures

Global Entry
admissibility
admissibility
Global Entry
complaint
admissibility
Global Entry
admissibility
Global Entry
TRIP

GOES
admissibility
Global Entry
complaint
admissibility
admissibility
admissibility
8P

FOB

Road
maintenance
seizure
admissibility
Global Entry
transfer
admissibility
medication
Global Entry
TRIP
complaint
Trade

Trade

admissibility
trade
mail processing

FTZ
admissibility
NEXUS
NEXUS

GOES
trade
NEXUS
admissibility

NEXUS

TRIP
Border crossings|
trade

Global Entry
Global Entry
Transfer
Polygragh
package
Leave
Global Entry
admissibility
admissibility
complaint
Global Entry
vwp

misconduct
admissibility
Employee
complaint
employment
passport
Global Entry
package
seizure
admissibility

Employee
complaint

N/A
10/1/2015
12/8/2015
1/27/2016

1/20/2016
10/5/2015
N/A
N/A
12/1/2015
N/A

N/A
N/A
10/1/2015
N/A
1/29/2016

N/A
N/A
1/13/2016
N/A

N/A
N/A

11/4/2015

N/A
12/8/2015
12/4/2015

N/A
11/18/2015
10/22/2015
10/16/2015
10/19/2015
10/19/2015
11/17/2015

1/27/2016

11/24/2015
10/16/2015
N/A

N/A
10/6/2015

1/20/2016

1/28/2016

12/8/2015
N/A

11/24/2015

11/23/2015
N/A

1/6/2016

12/1/2015

11/23/2015
1/22/2016
12/18/2015

12/1/2015

1/29/2016

1/21/2016
1/29/2016

1/5/2015
11/4/2015
11/17/2015
12/23/2015
N/A
1/21/2016
1/6/2016
N/A
11/9/2015
10/14/2015
2/1/2016
N/A
1/12/2016
1/29/2016
1/29/2016
1/13/2016
N/A
11/17/2015
N/A

N/A

N/A

12/8/2015

11/2/2015
11/10/2015
1/22/2016

N/A
12/16/2015
12/10/2015
12/16/2015
12/23/2015

12/16/2015

1/5/2015
N/A
1/2/2016
N/A
12/1/2015
1/20/2015

12/8/2015

N/A

N/A

1
N/A

N/A

N/A

11/25/2015

11/24/2015
11/30/2015

1/7/2016

12/18/2015

12/3/2015
2/3/2016
1/7/2016

12/10/2015

2/2/2016

2/2/2016
2/2/2016

1/7/2016

11/12/2015

11/17/2015

1/7/2016

10/29/2015
2/2/2016
1/12/2016
12/1/2015
12/10/2015
10/15/2015
2/3/2016
11/30/2015

1/12/2016

2/2/2016

2/2/2016
1/14/2016
2/4/2016

11/18/2015
11/18/2015
12/3/2015

10/28/2015

12/10/2015

11/4/2015
11/16/2015
2/3/2016
10/13/2015
12/21/2015
12/18/2015
12/18/2015
12/29/2015

12/18/2015
1/28/2016

1/7/2016

11/16/2015
1/19/2016
10/21/2015
12/3/2015
1/20/2016

12/18/2015

N/A

N/A



12/7/2015
1/5/2016

1/19/2015
12/8/2015

1/12/2016
10/22/2015
12/4/2015
11/5/2015
10/9/2015
10/2/2015

11/16/2015
8/19/2015
11/17/2015

11/4/2015
11/17/2015
1/22/2016
10/26/2015
1/25/2016
1/20/2016
11/2/2015
12/7/2015
11/2/2015

11/24/2015
12/2/2015

10/30/2015

1/12/2016
12/14/2015
10/27/2015
11/20/2015
10/30/2015

11/2/2015
11/25/2015

12/18/2015
1/15/2016
11/2/2015
1/20/2016
11/2/2015

10/30/2015

12/21/2015
12/2/2015
11/2/2015

11/17/2015

12/14/2015
10/5/2015

12/28/2015
10/9/2015

10/22/2015

11/13/2015

10/30/2015
1/21/2016

12/30/2015

12/3/2015
10/28/2015
11/10/2015
11/13/2015

1/22/2016

11/13/2015

10/8/2015

10/23/2015

11/2/2015
10/20/2015

11/3/2015
12/23/2015
10/14/2015
11/18/2015

1/27/2016
12/14/2015
11/16/2015
10/19/2015
12/23/2015
12/23/2015
11/25/2015
12/22/2015
11/18/2015
11/20/2015

email
email

fax

CBP Tier 1

email

email

CBP Tier 1

email

Global Entry
admissibility

Global Entry
Global Entry

trade
admissibility
hiring
incident
seizure
GOES

complaint
admissibility
admissibility
FOIA
admissibility
real estate
Global Entry

Global Entry
employment
Shipment

BP checkpoints
SENTRI
application
SENTRI

Seizure
SENTRI

SENTRI
polygraph
admissibility
Trusted Traveler|

admissibility
SENTRI
SENTRI
Global Entry
admissibility
SENTRI

SENTRI
SENTRI

SENTRI

SENTRI

SENTRI
SENTRI
SENTRI
admissibility
shipment
package
shipment
seizure
trade
admissibility
admissibility
FOIA

Global Entry

Global Entry
admissibility
Global Entry
export

Shipment

naturalization

TRIP
FOIA

Global Entry
shipment
TRIP
application
admissibility
business
application
Global Entry
TRIP
admissibility
trade
admissibility
Global Entry
termination
admissibility

12/8/2015
N/A

N/A
12/8/2015

1/13/2016
10/29/2015
N/A

N/A
10/13/2015
10/2/2015

N/A
1/7/2016
10/26/2015
12/2/2015

2/4/2016
11/19/2015

N/A

N/A
2/3/2016
10/26/2015
1/28/2016
N/A

N/A
12/8/2015

N/A

1/7/2016
10/20/2015
1/7/2016
10/13/2015
10/29/2015
11/18/2015
N/A
2/3/2016
12/30/2015

12/3/2015
11/2/2015
N/A
N/A

1/27/2016
11/18/2015
N/A

N/A
11/3/2015

10/21/2015
11/4/2015

12/28/2015
12/8/2015
N/A

N/A
11/23/2015

1/29/2016

N/A

12/18/2015
12/8/2015
N/A

11/24/2015
12/17/2015

1/20/2016
11/23/2015

12/30/2015
11/24/2015

12/29/2015
1/11/2016

1/12/2016
1/28/2016
1/12/2016

1/28/2016
11/16/2015

11/23/2015
12/29/2015

1/12/2016
12/23/2015

11/23/2015
12/1/2015

1/14/2016

12/18/2015
11/24/2015

11/12/2015
12/14/2015
N/A

/!
12/16/2015

N/A

12/17/2015
N/A

N/A
11/25/2015

N/A

N/A
10/29/2015
11/25/2015
N/A
11/3/2015

12/31/2015

1/11/2016
N/A
1/12/2016

1/19/2016

N/A

N/A
17

N/A

N/A

N/A

N/A
N/A

N/A

N/A

N/A
-19

N/A

N/A

N/A

N/A
N/A

N/A

N/A

2/3/2016

12/9/2015

12/4/2015
1/7/2016

12/1/2015

12/23/2015

12/17/2015

11/19/2015

11/25/2015
12/21/2015

2/1/2016

11/24/2015
1/7/2016
12/2/2015

1/13/2016
1/12/2016

1/14/2016
2/3/2016
1/19/2016

2/3/2016
11/17/2015

11/24/2015
1/11/2016

1/13/2016

12/29/2015

12/3/2015
12/10/2015

1/14/2016
12/21/2015
12/3/2015

11/16/2015
12/18/2015
11/18/2015
12/21/2015

1/13/2016

12/18/2015
11/5/2015
11/12/2015
12/2/2015

1/27/2016
11/18/2015
11/17/2015
11/25/2015
11/5/2015
11/4/2015
1/6/2016
11/18/2015
1/12/2016
1/27/2016
2/3/2016
12/10/2015
1/12/2016
1/5/2016

1/13/2016

1/20/2016

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A



10/8/2015 (b) (6)&(b) (7) (C) Emall

admissibility 10/8/2015 N/A N/A 10/27/2015 N/A
10/14/2015 email import 10/14/2015
1/19/2015 email container 1/20/2016
10/27/2015 CBP Tier 1 staffing 11/17/2015 0 2 11/19/2015 2
11/3/2015 email TRIP 12/2/2015 1 -38 2/2/2016 N/A
11/19/2015 email admissibility N/A N/A N/A  11/19/2015 N/A
12/3/2015 email TRIP 2/2/2016 14 13 2/3/2016 1
10/22/2015 email admissibility 12/15/2015 -8 12 12/21/2015 -4
11/24/2015 email Global Entry 12/4/2015 N/A N/A N/A 12/4/2015 N/A
11/13/2015 email Global Entry 11/18/2015 N/A N/A N/A 11/23/2015 N/A
11/30/2015 email Trusted Traveler| 12/1/2015 N/A N/A N/A 12/1/2015 N/A
1/11/2016 email FOIA 1/12/2016
10/27/2015 fax Global Entry N/A 11/17/2015 8 4 11/23/2015 -4
10/28/2015 email admissibility 11/2/2015 N/A N/A N/A 11/5/2015 N/A
2/3/2016 email Trade 2/3/2016 N/A N/A N/A 2/3/2016 N/A
12/11/2015 email admissibility N/A
10/19/2015 email Global Entry 10/20/2015
12/4/2015 email FOIA 12/4/2015 N/A N/A 12/4/2015 N/A
12/1/2015 email TRIP 12/1/2015 15 6 12/18/2015 -9
10/22/2015 CBP Tier 1 Jic 12 -14 2/1/2016 -2
11/30/2015 email Trade N/A N/A N/A 12/7/2015 N/A
1/14/2016 email Global Entry 1/29/2016 12 10 2/2/2016 -2
10/2/2015 email admissibility
11/16/2015 CBP Tier 1 John Wayne POH 12/9/2015 3 9 12/17/2015 6
11/9/2015 email admissibility 12/17/2015 4 6 12/21/2015 2
10/20/2015 email admissibility
12/11/2015 email Global Entry
11/17/2015 email Global Entry 12/4/2015 6 2 12/10/2015 -4
1/6/2016 email Global Entry
10/2/2015 email Fine 11/2/2015 3 1 11/4/2015 2
12/18/2015 email admissibility 12/23/2015 18 3 2/2/2016 N/A
12/18/2015 email admissibility
10/28/2015 CBP Tier 1 POE 10/29/2015 0 3 11/3/2015 3
10/9/2015 CBP Tier 1 Trade 10/9/2015
1/7/2016 email admissibility N/A 1/27/2016 7 3 2/2/2016 -4
1/12/2016 email admissibility N/A N/A N/A N/A 1/13/2016 N/A
12/15/2015 email admissibility N/A 1/11/2016 5 3 1/13/2016 N/A
12/1/2015 email admissibility 12/1/2015
1/28/2016 email Global Entry 1/28/2016
10/8/2015 email imports 10/8/2015 N/A N/A N/A  10/19/2015 N/A
1/27/2016 email secondary N/A
12/21/2015 email admissibility N/A
1/22/2016 email Shipment 1/28/2016 N/A N/A N/A 2/2/2016 N/A
10/28/2015 email 12/8/2015 0 -8 12/18/2015 -8
10/13/2015 email Global Entry 10/14/2015
12/18/2015 email Global Entry 1/11/2016 1 2 1/12/2016 1
10/2/2015 email Employee 10/2/2015 10/19/2015 9 8 10/21/2015 1
complaint
10/28/2015 email Pay reform
11/16/2015 email admissibility N/A N/A N/A 12/3/2015 N/A
11/19/2015 email FOIA N/A N/A N/A 11/19/2015 N/A
1/20/2016 DHS Tier 1 Aircraft 1/27/2016 2 -4 1/29/2016 -2
12/28/2015 email Global Entry N/A N/A  12/28/2015 N/A
12/23/2015 email admissibility
11/13/2015 email admissibility 11/13/2015 N/A N/A N/A  11/18/2015 N/A
10/23/2015 email application 10/30/2015 11/19/2015 11 -4 12/10/2015 15
12/9/2015 email FOIA 12/10/2015
11/3/2015 email admissibility 11/4/2015
1/4/2015 email import 1/6/2016 N/A N/A N/A 1/6/2016 N/A
1/26/2016 email N/A
1/15/2016 email admissibility 1/15/2016 N/A N/A N/A 1/15/2016 N/A
10/7/2015 email secondary N/A 10/28/2015 5 4 10/30/2015 1
10/16/2015 email Trade 10/16/2015 N/A N/A N/A  10/21/2015 N/A
12/7/2015 email admissibility 12/8/2015
12/4/2015 email polygraph N/A 1/13/2016 El 2 1/14/2016 1
2/1/2016 fax Transfer
1/26/2016 email admissibility
11/19/2015 email Global Entry 12/10/2015 7 1 12/18/2015 6
1/7/2016 email equipment 1/7/2016
1/20/2016 DHS Tier 1 ULAD N/A 2/1/2016 0 2 2/3/2016 2
1/26/2016 CBP Tier 1 facility 1/28/2016
10/1/2015 email admissibility 10/28/2015 6 1 11/4/2015 5
10/29/2015 email Global Entry 12/1/2015 4 3 12/10/2015 7
10/21/2015 mail seizure N/A N/A N/A 11/23/2015 N/A
10/9/2015 fax TRIP 12/3/2015 1 -4 12/10/2015 -5
10/14/2015 email Global Entry N/A N/A  10/28/2015 N/A
10/5/2015 email Global Entry 10/5/2015 N/A N/A N/A  10/28/2015 N/A
10/14/2015 fax EEO N/A 11/30/2015 2 1 12/3/2015 3
12/23/2015 email SENTRI 12/28/2015 N/A N/A N/A 1/13/2016 N/A
10/8/2015 email admissibility 10/8/2015 10/14/2015 14 13 10/15/2015 1

11/16/2015 email Package 11/18/2015




11/6/2015
10/19/2015
1/19/2015
10/30/2015

10/21/2015
10/28/2015

10/1/2015

12/28/2015
10/22/2015
11/23/2015
12/15/2015
1/22/2016
10/19/2015
1/7/2016
1/22/2016
1/29/2016
12/3/2015

12/14/2015
11/13/2015
11/6/2015
12/3/2015
11/30/2015

11/17/2015
12/23/2015
1/13/2016
1/8/2016
11/23/2015
12/11/2015
10/8/2015
10/20/2015
10/16/2015
1/6/2016
1/22/2016
11/13/2015
1/6/2016
12/18/2015
12/4/2015
12/10/2015
10/27/2015
10/19/2015

10/23/2015
11/23/2015
1/8/2016
11/18/2015
10/14/2015
12/17/2015
10/1/2015
1/21/2016
1/13/2016
2/3/2016
10/15/2015
10/16/2015
1/20/2016
1/27/2016
10/23/2015
10/23/2015
10/16/2015

1/7/2016
12/9/2015
12/14/2015
12/16/2015
12/7/2015
11/24/2015

11/3/2015
11/24/2015

1/21/2016
1/11/2016
11/24/2015
1/14/2016
11/30/2015
12/22/2015
10/19/2015
1/14/2016
12/22/2015
10/19/2015
10/29/2015
12/28/2015
12/7/2015
1/8/2016
12/18/2015
10/20/2015
1/8/2016
10/6/2015
12/23/2015
12/9/2015
10/14/2015

email
email

email
DHS Tier 1

email

DHS Tier 1

email

admissibility
Global Entry
complaint
NEXUS

admissibility
1UD

Global Entry

admissibility
Package
admissibility
GOES
admissibility
Global Entry
Global Entry
Global Entry
GOES

POE

complaint
complaint
admissibility
hiring

Road
maintenance
FOIA
Polygraph
Shipment
Global Entry
NEXUS
complaint
TRIP
admissibility
transfer
admissibility
Global Entry
seizure
shipment
admissibility
Trade

green card
Trade
employee
verification
application
admissibility
Global Entry
Seizure
admissibility
Global Entry
admissibility
package
Global Entry
POE
admissibility
admissibility
admissibility
admissibility
clearance
TRIP

Global Entry

admissibility
Global Entry
Global Entry
shipment
Global Entry
SENTRI

SENTRI
SENTRI

SENTRI
Global Entry
SENTRI

FOIA
complaint
SENTRI
SENTRI

FOIA

TRIP

SENTRI
admissibility
admissibility

EEO
letter
admissibility
EEO
application
retirement
termination
employee

10/20/2015
N/A
N/A

10/21/2015
10/28/2015

10/1/2015

N/A
11/16/2015
1/7/2016
N/
12/4/2015
12/10/2015
10/28/2015

N/A
1/21/2016
N/A
2/3/2016
10/16/2015
10/19/2015
1/20/2016
N/A

12/14/2015
12/17/2015
12/8/2015
12/2/2015

N/A
12/2/2015

N/A
1/12/2016
12/2/2015
1/20/2016

N/A

N/A
10/20/2015
1/20/2016

10/20/2015
11/2/2015

1/28/2016

11/17/2015

10/30/2015
N/A

N/A
12/8/2015

12/28/2015
2/4/2016
N/A
1/14/2015
11/25/2015
12/23/2015
12/28/2015

12/23/2015

N/A
1/19/2016

1/28/2016

1/6/2016
12/3/2015
12/7/2015

1/20/2016

N/A
1/28/2016

11/6/2015
12/17/2015

1/15/2016

1/11/2016
N/A

11/17/2015
N/A

12/16/2015
1/20/2016
1/20/2016
1/14/2016
1/28/2016

N/A

N/A

N/A

11/5/2015
1/27/2016
1/13/2016
12/22/2015

N/A

N/A
12

N~

N/A

N/A
N/A

N/A

N/A

N/A
12

N/A

N/A
N/A

N/A

3

N/A

N/A

N/A
N/A

2/3/2016

11/18/2015

11/12/2015

10/1/2015

11/19/2015
12/17/2015

12/29/2015

1/29/2016
12/30/2015

1/19/2016
12/17/2015
12/29/2015

1/6/2016
12/28/2015

11/19/2015
1/20/2016

2/2/2016

1/7/2016
12/10/2015
12/10/2015

1/21/2016

11/19/2015
1/8/2016
1/13/2016
12/9/2015
12/10/2015
10/28/2015

11/12/2015
12/21/2015
2/3/2016

11/4/2015
1/11/2016
10/27/2015
1/27/2016
2/3/2016

11/17/2015
12/18/2015
10/19/2015

1/19/2016
12/10/2015

1/12/2016
12/2/2015

11/18/2015
12/2/2015

12/18/2015

1/21/2016
1/21/2016
1/19/2016

2/2/2016
12/22/2015
11/5/2015

10/20/2015

11/16/2015
2/3/2016
1/14/2016
12/28/2015

N/A
N/A

N/A



email
CBP Tier 1

11/18/2015
11/10/2015

12/1/2015 CBP Tier 1
10/5/2015 email
11/16/2015 email

11/16/2015
12/4/2015 email
10/26/2015 DHS Tier 1
12/18/2015 email
12/1/2015 email
12/23/2015

1/20/2016 email
1/22/2016 email
10/20/2015 email

11/4/2015 email
12/10/2015
1/11/2016 email
11/24/2015
10/2/2015 email

1/5/2016 mail
10/14/2015
12/1/2015 mail
11/16/2015
10/19/2015
2/2/2016 email
10/8/2015 fax
10/6/2015 email
1/26/2016 email
1/19/2015 email

11/5/2015 email
11/9/2015 email

2/4/2016 email
1/27/2016 email
1/27/2016 email
1/27/2016 email
1/28/2016 email
1/28/2016 email
1/28/2016 email

1/28/2016 email
1/28/2016 email
1/28/2016 email
1/28/2016 email
1/28/2016 email
1/28/2016 email
1/28/2016 email
1/28/2016 email
1/29/2016 email
1/29/2016 email
1/29/2016 email
1/29/2016 email
1/29/2016 email
1/29/2016 email
1/29/2016 email
1/29/2016 email
1/29/2016 email
1/29/2016 email

12/18/2015 email

(b) (6)&(b) (7) (C 11/19/2015

Employee
admissibility N/A
Trade N/A
admissibility 10/5/2015
admissibility 12/1/2015
admissibility 12/1/2015
Trade 12/4/2015
uGs N/A
GOES 12/21/2015
complaint
Border crossings| 12/28/2015
admissibility
refunds
admissibility 10/20/2015
trade 11/5/2015
admissibility 12/11/2015
Trade 1/11/2016
transfer N/A
Global Entry 10/2/2015
Global Entry N/A
Global Entry 10/14/2015
Admissibility 9/15/2015
Shipment 11/16/2015
employment 10/20/2015
application 2/3/2016
complaint
admissibility 10/6/2015
refugees 1/28/2016
facilities 1/20/2016
import 11/16/2015
Shipment 11/16/2015
K9 handlers 2/4/2016
admissibility N/A
admissibility N/A
TRIP N/A
8P N/A
admissibility N/A
admissibility N/A
admissibility 2/5/2016
detention 2/5/2016
admissibility N/A
FOIA N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
Global Entry

12/22/2015
1/21/2016
12/23/2015

N/A

N/A
10/30/2015

N/A

1/21/2016

12/30/2015
N/A

1/28/2016
N/A

N/A

N/A

N/A

2/5/2016

Bottom

Bottom

Bottom

31

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

12/28/2015
2/1/2016
12/28/2015

11/5/2015

12/7/2015
11/4/2015

12/21/2015

2/2/2016

1/7/2016
10/5/2015

2/2/2016
11/19/2015

11/4/2015

1/27/2016

1/28/2016

N/A

N/A

N/A

N/A





